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How Technology Enhances our Humanity
The Power of Human Experience Management (HXM)
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#humanexperiencemanagement
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Di.gital IS here
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Too often we fear
technology insteac




Putting people at the
center of business
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- We need to fundamentally

change three key parts of
business today to get the
most out of people:

1. the experiences you
deliver

how your business
Is-organised
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*Your people are

your business "



Your customers want
great experiences—your
peo le are no different
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Steve Jobs once said:
“You’ve got to start
with customer
experience and work
back toward the
technology, not the
other way around.”
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\ Stronger together
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topple the pyramid
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New kind
of leader
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This means using
digital today




Be the change
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~ Lead the way
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Thank you.
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