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#humanexperiencemanagement



Digital is here
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Too often we fear 

technology instead 

of embracing it 

We need talent 

managers who 

empower people 

with technology.



Putting people at the 

center of business
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3. how you make decisions

2. how your business 

is organised

1. the experiences you 

deliver

Human-focused organisations

We need to fundamentally 

change three key parts of 

business today to get the 

most out of people:



Make it mine



Your people are

your business



Your customers want 

great experiences– your 

people are no different



Steve Jobs once said: 

“You’ve got to start 

with customer 

experience and work 

back toward the 

technology, not the 

other way around.”
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Stronger together



Connection
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topple the pyramid
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New kind 

of leader 



This means using 

digital today



Be the change 
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Lead the way
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#humanexperiencemanagement



Thank you.


